
Call Up A Doc 
Membership Benefits 



Member Agreement

Call Up A Doc provides various discount lifestyle and wellness 
benefits to consumers and organizations. Call Up A Doc offers access 

to exclusive non-insured discounts and services through special 
programs*. 

Discounts are provided at certain health care providers for medical 
services. Payments are made directly to the providers of medical 

services. The member is obligated to pay for all health care services 
but will receive a discount from those healthcare providers who have 

contracted with the discount plan organization. Please refer to the 
information within, for any state restrictions that may apply.

*Disclosures: The benefits included in your package, are NOT
insurance.

Cancellation Policy: To terminate or cancel the member agreement please 
email service@callupadoc.com or send a written cancellation notice to 

Member Services, 4080 McGinnis Ferry Rd, Suite #1001 Alpharetta GA . 
This notice must be received at least three (3) days prior to your next 
scheduled payment date. This agreement can be canceled for  non-

payment.



Welcome to the 

Community! 

Welcome to the Call Up A Doc Community! You can 
begin saving time and money immediately by using the 
instructions located in this booklet. 
Everything you need to know is included in this kit and 
your welcome email; most benefits can be utilized by 
logging into Callupadoc.com and clicking "Member 
Login".  Your user name is your email address, your 
temporary password is "abcd1234". 
Keep in mind this membership is NOT insurance. It's a 
simple, easy to use savings program for you and your 
family (legal dependents). Please take a moment to 
familiarize yourself with the instructions in this booklet 
and on Callupadoc.com. 
The more informed you 
are, the more often you 
will remember to take 
advantage of the 
tremendous savings your 
new membership offers! 



1) Member Agreement
2) Welcome!
3) Table of Contents
4) How to Use Telemedicine
5) How to Use Rx Valet
6) How to Use Lasik Discounts
7) How to Use Lab Discounts
8) How to Use Travel Discounts

TABLE OF CONTENTS



How to Use
Log on to Callupadoc.com and click Telemedicine and follow the 
instructions to use this benefit.
Call 1-877-483-0010  (choose option 1) to speak with one of our 
customer service representatives for assistance in finding  
determining which options are available for your specific need.

o 24/7 access to a doctor online or by phone
o Fast treatment-- Call Up A Doc doctors respond within 10 minutes, 

on average
o Talk to a Call Up A Doc doctor from anywhere: at home, work, or 

while traveling
o Request a visit as soon as a doctor is available or schedule an 

appointment at a more convenient time
o Save money by avoiding expensive urgent care or ER visits
o Call Up A Doc visits are $0
o Call Up A Doc doctors treats conditions like: 

- Cold and flu

- Bronchitis

- Respiratory infection

- Sinus problems

- Allergies

- Urinary tract infection

- Poison Ivy

- Pink eye 

Telemedicine Overview 



Program Overview 

How to Use

o Save up to 10% to 85% off of most medications
o Prescriptions can be purchased at a guaranteed price and filled

at the pharmacy of your choice
o Mail order options available, often with even deeper discounts
o Prescription drugs can be delivered directly to your home

o Log on to Callupadoc.com, click Rx Valet and follow the
instructions to use this benefit

o Or Call 1-855-RxValet Monday to Friday, 8:00 am to 5:30 pm
CST to speak with one of our customer service representatives
for assistance in finding prescription prices or determining
which options are available for your specific need

Search for 
your 

medication

Pay for 
medication 

with a credit 
card

Take 
voucher to 

your 
pharmacy

Save more 
through 
Home 

delivery
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Program Overview 
QualSight is committed to providing our customers with superior 
service while saving them money. We help to reduce the cost of LASIK 
for our customers by contracting directly with qualified LASIK 
surgeons across the country.  
Our Cost of LASIK Procedures are Set and Have No 
Hidden Charges, Period!
QualSight has set contracted pricing with doctors across the USA so 
we save our members on average $1,500 off the average LASIK eye 
surgery cost. Our Care Managers explain the procedure types listed so 
you can understand the differences.    

How To Use 
Log on to Callupadoc.com, click "Qualsight Lasik" and follow the 
instructions.
-Or Call us at 1-800-908-0000

Please use code  R-AAIC when you call!



• 10-80% off usual charges for blood test and all other lab testing

Program Overview

Serious medical conditions can go 
undetected for up to two years—
without noticeable symptoms. A 

blood chemistry wellness test 
provides the best warning indicator. 

The earlier a problem is detected, 
the easier and more likely it is to be 

treatable. Members have direct 
access to major clinical laboratory 

testing across the USA for those 
important blood chemistry and 

wellness tests.

Log on to Callupadoc.com, click "Direct Labs" to access the exclusive  
website. 
Your order will be processed during normal business hours. You will 
receive an email with instructions to log into your account to print a 
copy of a lab requisition.
Present the lab requisition(s) and a photo ID to the lab. To avoid 
duplicate billing, do NOT bring the requisition from your doctor.

DirectLabs  is not available for HI, MA, MD, ND, NJ, RI, SD or VT 
residents

How to Use



Hotel Savings
Guaranteed!

Program Overview 

Members have access to highly discounted, “unpublished” and 
exclusive rates on hotels and vacation rental properties, and 

offers other travel-related booking services at highly 
competitive prices – one-stop shopping for Affinity’s partners 

and members. Travel opportunities are available to over 
600,000 hotels and vacation rental properties globally, each 

with Affinity’s robust, Low Rate Guarantee. Members will also 
be able to realize up to 40% discounts on Show & Event Tickets 
Broadway Shows, Las Vegas Shows, Concert Tickets, Sporting 
Events, Local Movies, Zoos, Aquariums, Theme Parks, Movies, 

Ski Resorts and many other attractions.

How to Use

Log on to Callupadoc.com, 
click The Travel 
Benefits Logo and follow the 
instructions.

Travel  Benefits
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